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Summary of the project 
The project “KeepWarm - Improving the performance of district heating systems in 
Eastern Europe” is funded under the EU Horizon 2020 programme. Its objective is to 
accelerate cost-effective investments in the modernisation of District Heating Systems 
(DHS) in Central and Eastern Europe (CEE). KeepWarm is most active in seven 
countries: Austria (AT), Croatia (HR), Czech Republic (CZ), Latvia (LV), Serbia (SRB), 
Slovenia (SI) and Ukraine (UKR). The project focuses on this region, and these particular 
countries, because in most cases DHSs are frequently still inefficient and for the most 
part overly reliant on fossil fuels (especially gas, coal or oil). 

The aim of this initiative, launched in April 2018, is to modernise DHSs around the whole 
region in a more sustainable manner. By improving system operations and promoting a 
switch to less-polluting sources, like renewable energy sources (RES), KeepWarm will 
contribute to reducing greenhouse gas (GHG) emissions. The eleven project partners 
strive to ensure that best practices for environmentally-friendlier heating and cooling will 
be taken up across Europe, replicating KeepWarm’s approach in other countries and 
regions, even beyond the end of the project in September 2020. 

Project objectives 
KeepWarm’s specific objectives are: 

 At least 450 relevant stakeholders with increased capacities on technical, 
organisational, financial and managerial aspects – includes 150 DHS operators; 

 At least 95 DHS operators are able to develop business plans and to identify 
the most suitable financial model for modernisation of their own DHS; 

 At least 23 business plans for the modernisation of DHSs have been 
developed and sources for investment have been identified; 

 DHS network retrofitting is addressed in at least 10 local energy plans and 
7 regional or national strategies or plans; 

 At least 23,300 relevant stakeholders (directly) and 125,000 (indirectly) 
reached across Europe in order to replicate the project outputs in primary and 
secondary target regions and ensure the project’s impact; 

 Support EU policies and initiatives, such as the Covenant of Mayors for 
Climate and Energy (CoM) and DecarbHeat, by exploiting key lessons from 
KeepWarm activities and pilots to disseminate best practices across Europe. 
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(GIZ) GmBH 

GIZ Germany 
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Executive summary 
This deliverable describes the promotional materials that have been developed in the 
framework of KeepWarm, to be translated and used by all project partners to 
communicate about the project. They are described and shown in images. 

Introduction 
The development of promotional materials is part of Task 6.2 “Replication through 
promotional and marketing materials”, which is lead by ICLEI Europe with 
contributions from all partners. It follows the branding, which has been developed in 
cooperation with a graphic designer, including a project logo, corporate colours and 
styles. They will be used consistently for all project outputs to ensure KeepWarm’s 
visibility and heightened recognition of its activities and services. 

Though English will be the primary language of those materials, considering the diverse 
national contexts which need to be addressed, promotional (and later marketing) 
materials will not only be translated into national languages of project partners but also 
adapted to the respective country situation as necessary. All materials will be available 
on-line and most of them printed. 
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1. PowerPoint presentation 
In the framework of the development of promotional materials, not only a template for 
creating PowerPoints was proposed, but also a standard presentation to introduce the 
project on various occasions. They can both be adapted to the format of the event or a 
particular topic to be presented within the scope of KeepWarm. 

The template looks as follows: 
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As mentioned a standard presentation about KeepWarm will be provided to all partners 
and can be adapted in length, content and language as necessary: 

  

  

  

  



 WP6 - Dissemination, Communication and Exploitation 

 

 D6.3 – Promotional materials 8 

 

  

  

 

 

 

  



 WP6 - Dissemination, Communication and Exploitation 

 

 D6.3 – Promotional materials 9 

 

2. Banner 
A banner template was also developed, which like the other promotional materials can be 
translated and adapted to each national context by partners as necessary. The 
presentation of the icons is about to be reviewed using the “pipes” from the orange 
visual. This will be updated before the final version goes into print. 
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3. Business cards 
As stated in the Grant Agreement, business cards were also prepared, which can easily 
be taken to events and meetings. They have the following lay-out: 

cover: back side: 

  

4. Poster 
Upon suggestion of a project partner, a poster was also developed. It can easily be 
adapted and printed, if the possibility to present the project during an event comes up. 
This is a first draft. However, the presentation of the working areas of KeepWarm will be 
presented in a more graphic way before finalising it, like for the banner. 

 



 WP6 - Dissemination, Communication and Exploitation 

 

 D6.3 – Promotional materials 11 

 

5. Project flyer 
Work on a project flyer is on-going. The contents were sent to the designer, who came up 
with a first draft, which will be further developed in the next couple of days, before being 
translated by project partners into their national languages and adapted to the local 
situation where necessary. 

Here is the current draft: 

 

 

 

 

 


